
 

Practice Based Commissioning  
Web-based Consultation via your website 

Making it easier to work together  
 

Simplify the distribution of documents 

and the gathering of feedback by using 

our web-based tools: 

l Allow all groups to easily access 
relevant documents  

l Invite feedback with forums specifically 
designed for each group  

l Simplify consultation by automating the 
process  

 

Engage clinicians in the commissioning process 
 
l Distribute up-to-date information and allow comment on 

proposals.  
l Automatically inform clinicians of new information.  
l Available 24x7 – allows contribution and feedback 

online at any time.  
l Protect sensitive information with controlled access to 

documents.  
 
Reach out to community groups, partners and 
stakeholders 
 
l Use the web to encourage all groups to contribute and 

have their say. 
l Actively seek feedback from community groups.  
l Control which groups have access to documents and 

feedback forums.  
l Provides evidence of public feedback and engagement. 

 
Efficient use of your resources   
 
l Engage specific public groups and allow feedback whilst 

reducing emails and meetings. 
l Speeds up the consultation process.  
l Saves time and resources obtaining feedback.  
l Simplifies administration of feedback.  
l A fully managed service – no training required.  
l Full ongoing support. 

Supports Multiple Groups 
Including: 

Steering Group 
Members 
Stakeholders 
PPI 
Public 

Individual logins and passwords for 
each user ensures controlled 
access to documents and forums. 

Document Management 
• Organise all your documents 

online into your own library. 
• Control which groups have 

access to each document. 
• Central repository means 

documents are always 
accessible. 

• Collect statistics on usage. 
 

Online Forums 
• Pose questions or issues to get 

feedback through forums. 
• Run multiple forums in parallel. 
• Control access by group to each 

forum. 
• Download all responses in a 

single document for analysis and 
reference. 



 

A Custom Designed Website 
 
• Unlimited number of pages and documents. 
• All updates are done for you – no training required. 
• Proactive updating service. 
• Fully hosted – no software or hardware to install. 
• Simple flat annual fee so you know how much the service 

will cost. 
• Support is just an email or phone call away. 
 
Document Management System - Efficiently manage your 
information and keep all groups informed  
 
The easiest way for you to share and retrieve documents 
amongst multiple groups 
 
• Allow each group to access appropriate information on 

demand. 
• You have control over who can access your documents 

allowing you to keep sensitive information secure. 
• The document in/out feature ensures the latest 

documents are always accessible. 
• Groups are kept informed of new documents as soon as 

they login. 
• Add and remove documents as frequently as you need. 
 
Discussion Forums - Keep groups involved  
 
• Share, discuss and exchange ideas and information with 

different groups. 
• Share ideas that are relevant to each group and invite 

feedback 
• Keep people involved - input documents to the discussion 

and ask relevant questions. 
• You have control over which groups can contribute to 

each discussion.  
• All feedback can be downloaded as a single document for 

easy future reference.  
 

Reasons to Buy 
 
4 Specifically designed for Practice 

Based Commissioning Groups  
4 Custom built and tailored to your 

Practice Based Commission 
Group's needs 

4 Everything you need to make 
communication with different 
groups easy and effective.  

4 A fully managed service so you 
don't have to struggle with the 
technology.   

4 Hosted for you - no software of 
hardware to install 

4 Simple flat annual fee so you 
know how much the service will 
cost. 

4 Purchase the suite or add 
modules separately according to 
your specific needs. 

4 Fully supported – we are at the 
end of a phone line whenever you 
need us. 

 

Choose from: 

Online Document Management 

Online Feedback Forums 

Custom Designed Website 

All with advice and support whenever you need it 

Contact 
 

For more information 
call us on 01793 710500

www.siliconpractice.co.uk

info@siliconpractice.co.uk

Silicon Practice Ltd
Chapel Lane, Ashbury

 Oxon SN6 8LS

Tel: 01793 710500
Fax: 01793 710024


